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The Mind
Connections
Journey
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2006

Daya and Padmina Howpage
founded Mind Connections
Specialist Health Services.

Comunity Focus

Daya and Padmina saw a need in
their community for a specialist
mental health clinic that was
patient-focused and committed to
assisting their personal
development.

Growth _ MIND CONNECTIONS
Through they.eors the pro§t/ce SPECIALIST HEALTH

developed to include a variety

of Allied Health specialists and SERVICES PROVIDESUPTO
after 15 years now boast 9000 CONSULTS PER YEAR

relationships with more than

1600 GPs through organic TO 2000 ACT|VE PAT|ENTS

growth.

Mind Connections founded 2
successful foundations that provide
much needed financial aid, programs,
and mental health assistance to
vulnerable members
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What We 3
Offer

Mind Connections Specialist Health Services
have built a strong company culture of
guiding and assisting young and emerging
doctors, with a higher rate of mental health
concerns than senior practitioners.

Mind Connections Specialist Health Services
offers franchisees the opportunity to own
their own Allied Health clinic under the
banner of a reputable, established Sydney

practice.

Franchisees are supported by the centralised
office that offers full training in
administrative and IT Systems as well as

access to our highly trained IT specialists.

All franchisees keep their data safe in a
cloud-based centralised server designed to
streamline practitioners and owner

operators’ documentation processes.

Robust marketing strategy which will

include digital and television advertising.

Franchisees are free to grow and develop
their practice, confident in the knowledge

that they are entering into an environment

of support.



The Ideal

Franchisee

The ideal Mind Connections
Specialist Services franchisee is
experienced and confident'in their
specialty field and professional
knowledge.

Franchisees must be i‘n a financially
secure position and Iooklng to make
the transition from practltloner‘Q_r__ﬁ
resident to practice owner.

Mind Connections Specialist
Services is run by a team of
community-minded individuals,
passionate about making a
difference in their community and
values that align with the compan‘
ethos.

Patient-centric approach to their
practice and clinic operations,
focusing on meeting the needs of
their patients and helping them

achieve their best long-term healthw
outcomes
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The Mind
Connections
Difference
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Awards and
Accolades

Dr Padmina was awarded the
Women of the West award from
Western Sydney University and
has also published a successful all-
ages book focused on mental
health and wellbeing.

Over 4 decades of
combined
experience

Dr Padmina and Dr Daya have
more over four decades of
combined experience. In
addition to their practice, both
have lectured at universities
and been recognised for their
outstanding expertise in their
fields.
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At Mind Connections Specialist
Health Services we believe that
courtesy and respect is the
foundation for meaningful
relationships with our patients
and within our team.
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Our Values --

Patient-
centred

Supportive

We believe in th'é"r‘r
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supports meanlngful on
as well as support fo



Steps to Owning a Mind
Connections Franchise

Enquire and receive an
information pack

Complete an EOl and meet with
the Mind Connections team

Receive fees and investment information
for a Mind Connections franchise to
discuss with your advisors, friends and
family

Sign the franchise agreement
and select a site

Launch marketing for your franchise
starts and your training and induction
begins

Your new business starts
operating
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The Business
Model

Our lucrative business model is
tried-and-tested, having been
refined over several decades of
successful practice throughout
Sydney in the specialist health
services. Designed to propel the
growth of new franchisees, the
Mind Connections Specialist
Health Services model is simple,
straightforward, and profitable for
all parties. This model supports the
development of the brand, as well
as each individual business,
building confidence in franchisees
to ensure long-term success

Getting
Started

Buying a franchise is an important
investment and we know that the
prospect of beginning a new
venture can be daunting, but with
our support owning your own
successful Allied Health clinic has
never been easier. If you are ready
to take the next step in your

franchise journey or want to know
more, reach out. We can answer
any questions and guide you
through our simple franchise
process.



hank you
continued interest in a

d Connections franchise

iould like to find out more
ge uch with our team today

™ nicola@firstfranchise.com.au @ 1300 941 883




